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Creating an Account:  
Why Create an Account?  
Creating an account gives you the ability to:		
• Save your payment methods for quicker and easier payments in the future. 
• Make one-time payments without needing to enter your information each time. 
• View your transaction history to keep track of your payments and account activity. 
 

Step 1 
• On the Welcome screen, click “Create Account” below the Login button.  
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Step 2  
• Input ‘Full Name as shown on statement’ 
• Last 6 digits of SSN/EIN/ITIN 
• Click “Continue” 

Step 3 
🛑Business Account? 

o Only applies if User Registration will be under a Company Name. 

 
o If User Registration will be under an individual’s name, uncheck the box next to 

“Business Account.” 
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• Enter all required information (*), including your security question and answer.  
Click “Register” at the bottom of the screen. 

 
Step 4  
• You will receive on-screen confirmation and an email confirmation. The email will come from 

DigitalSolutions@firstmid.com and contain a password link. 

 
• To complete the registration, click the link in the email to create your password. This must be 

completed within 24 hours of user registration. 
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Step 5 
• Before creating your password, verify your identity by entering the answer to your security 

question and click “Submit Answer.”  
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

Step 6 
• Create your new password and click “Update Password.”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Once your password has been updated, close the browser tab and return to the login page.  
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Step 7 
• Enter your User Name and Password 
• Click “Login” 
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How to Make a Payment:  
Once you’re logged in and ready to make a payment, follow these steps: 

Step 1 
• Click “Make A Payment” to start the payment process. 
 
 
 
 
 
 
 
 
 
 
 

Step 2 
• To initiate a payment, click “Pay” next to the desired account. 
• Payment amount options will be presented after clicking “Pay” 

o Refer to message banner located at the top of the screen for additional details. 
• Next, select a payment amount: 

o Bubble Options: Select one of the preset amounts shown. 
• Once amount to pay is selected, click “Continue” 

 
Payment Screen Overview: 
Due Date: The due date is when your payment is expected to avoid any late fees. It will always show the 
most recent billing due date. 
Current Payment Amount Due: This is the amount due to keep your account up to date. 
Total Amount Due: This is the total amount you owe, including both your current bill and any past due 
balances. 
Other Amount preset: Enter a custom amount in the “Other Amount” box. Note: The amount must be less 
than or equal to the highest amount shown. 
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Step 3 
• Select a payment method from the “Pay From Account” dropdown. Saved payment options will 

appear here. 
• If no 

payment options are available: Click “Add Payment Option” to add a new payment method. 

• After adding a payment method, you will be returned to the “Make Payment” screen to select 
the new option from the dropdown. 

 
 

• After choosing the payment amount and account, click “Continue” to proceed to the 
confirmation screen 
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Step 4 
• On the confirmation screen, review the payment details. Click “Agree & Submit” to complete 

the payment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 5 
• After submission, a Transaction Receipt will appear with a Reference Number for the payment. 

Save or print the receipt for future reference. 
• Click “View Loans” to return to the welcome screen. The session remains active, and the user 

stays logged in to the payment portal. 
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Additional Portal Information 
• Navigate back to the Express Loan Payment Portal welcome screen to view your Transaction 

History, make another loan payment, edit your Payment Options, or Edit Profile. 

 


